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Positive rent payment history
Thank you for helping spread the word about positive rent payment
history. This toolkit offers resources that can be used to complement
your own efforts to educate and discuss the benefits with borrowers
who have a history of consistent rent payments.

How positive rent payment history works
Positive rent payment history is a feature in Desktop Underwriter ® (DU®) that allows
lenders to use verification of assets (VOA) reports (e.g., bank statement data) to identify
recurring rent payments to potentially enhance DU’s credit assessment of prospective,
first-time homebuyers. Borrowers won’t need to provide any extra paperwork; rent
payments are identified automatically. When completing the loan application, it’s critical
that the borrower fills in the monthly rent amount that they pay.
To be eligible, at least one borrower must:
• Be a first-time homebuyer purchasing a principal residence,
• Have a credit score of at least 620 (nontraditional credit is not permitted),
• Have been renting for at least 12 months,
• Have rent payments of $300 or more per month, and
• Have bank accounts that document the most recent 12 months
of recurring rent payments.
NOTE: The requirements do not need to be met by all borrowers on the loan. Any borrower
meeting the requirements is eligible to receive the benefit of the enhanced credit risk
assessment regardless of whether other borrowers on the loan are eligible.
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EDUCATE
Build interest and curiosity
Below you’ll find assets to educate and inspire customers to
learn more. These can be promoted on your website, social,
and other marketing channels. You will be able to place the
assets in your communications channels and customize them
with your logo if you wish. To publish any asset, send a request
for approval to marketing_positiverent@fanniemae.com.

ENGAGE
Easy-to-understand video
Get borrowers excited about the potential to improve their
credit assessment with a history of on-time rent payments.

SUPPORT
Leave behind resources to recap the conversation
Fact Sheet
Help reinforce your customer conversations with this helpful one-pager explaining
positive rent payment history and the verification of assets process. Preview the
fact sheet on page 7. Download the fact sheet to customize with your own logo.
Download the fact sheet

Frequently Asked Questions
Provide customers with answers to frequently asked questions about positive
rent payment history. Preview the FAQ on page 8. Download the FAQ to
customize with your own logo.
Download the FAQ
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HELP CUSTOMERS FIND YOU
Be added to our online search tool
Our online lender search tool enables consumers to find
lenders who consider positive rent payment history in
their casefile submissions.
Reach out to marketing_positiverent@fanniemae.com to be
added to this online resource.

GET SOCIAL
Spread the word on your social channels
Here are springboard messages to start the dialogue in
your social channels. Use these pre-written posts to help raise
awareness and interest among prospective homebuyers.

How to use
These post variations can be used in your social
channels. Copy and paste the text below and
drop into your social platform format. Then post
on your Facebook page or your Twitter feed.

Facebook posts

Twitter posts

If you’re looking to buy your first home, your history
of paying rent may positively impact your mortgage
approval. Reach out to learn if you're eligible.

Are you a first-time homebuyer with recurring rent
payments? Your payment history may help you qualify
for a mortgage. Reach out to learn more.

Making consistent rent payments may help you
qualify for a mortgage. Talk to me to learn more.

Your rent payment history may have a positive impact
on your ability to buy a home. Talk to us to learn more.
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FROM THE EXPERTS
Utilize pre-approved Fannie Mae quotes
in external communications
As a lender who supports positive rent payment history
to help more renters qualify for a first home mortgage,
you may use these pre-approved quotes from Fannie Mae
experts in your press releases. If you do intend to issue a
press release that mentions Fannie Mae, we request advance
notification via mediarelations_fm@fanniemae.com.

NOTE: Usage of these quotes is limited to press
releases only, without further modification.

“At Fannie Mae, we believe that including positive rent payment history in the automated mortgage loan application process
is a significant step toward knocking down barriers to homeownership. The response has been very positive, with many of
our partners across the housing industry leaning in to support the program. We welcome the additional lenders who are
embracing this option and making it available for potential first-time homebuyers.”
— Cyndi Danko
Senior Vice President and Chief Credit Officer, Fannie Mae Single-Family Risk Management

“Although rent is the largest monthly expense for many households, timely rent payments are rarely reflected on consumer
credit reports, which may put many aspiring first-time homebuyers at a disadvantage. Now, by factoring a mortgage
applicant’s positive rent payment history directly within the underwriting process, Fannie Mae and our lender and industry
partners are responsibly opening the door to sustainable homeownership for more qualified borrowers, including those
with a more limited credit history.”
— Steve Holden
Senior Vice President, Fannie Mae Single-Family Analytics and Modeling

“Fannie Mae’s new Desktop Underwriter® (DU®) enhancement exemplifies our commitment to collectively advancing racial
equity within the housing finance system that enables access to safe, quality, sustainable housing. Collaboration with lenders
and industry partners is key to our efforts to develop technology and tools that knock down barriers across the housing
journey for underserved renters, homebuyers, and homeowners.”
— Katrina Jones
Vice President, Fannie Mae Racial Equity Strategy & Impact
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PLACE LOGO
HERE

Paying rent consistently can get you
one step closer to homeownership
Your rent payment history may help you qualify when
applying for a mortgage to purchase your first home
Limited credit history can be a major obstacle for renters who want to buy their first
home. But now that is changing. By including a history of consecutive rent payments
in the application process, more renters may qualify for a mortgage.

You may be eligible if you:
• Are a first-time homebuyer purchasing a principal residence,
• Have a credit score of at least 620 (nontraditional credit is not permitted),
• Have been renting for at least 12 months,
• Have rent payments of $300 or more per month, and
• Have bank accounts that document the most recent 12 months of
recurring rent payments.

Things to consider
• You must opt in to allow your lender to take advantage of digitally verifying
consistent rent payments.
• Your lender will need to verify your history of rent payments through
information in your bank account statements. But you don’t need to provide
paperwork; your lender can do this automatically.
• When completing your loan application, make sure to fill in the monthly rent
amount that you pay.
• Your lender will verify that you have made recurring rent payments for the past
12 months. This applies to rent payments made by check or electronically via
any digital payment platform like Venmo, PayPal, or Zelle as long as it appears
in the payment history of your bank account statement.

Ready to get started
Your lender can explain the digital process to verify rent using bank statements.
Paying your rent consistently may be a good indicator that you will pay your
mortgage consistently, too, and opting in to a verification of assets report
(e.g., bank statements) can help set you on the path to homeownership.
Talk to your lender to learn more.
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PLACE LOGO
HERE

Frequently asked questions
about making rent count
Helping renters become homeowners
Does this affect my credit score?
No. Checking your banking information for consistent rent payments will not negatively impact your credit
score. This is a positive-only impact and does not negatively impact your chance to qualify for a mortgage.

Will a lender automatically look at my bank statements even if I don’t
want them to?
Lenders must receive your permission prior to accessing any personal information or allowing a vendor
to access rent payment history. Speak to your lender to learn more about their process for ordering and
obtaining bank statements.

What do I need to do for my rent payment history to be considered?
On the loan application, you must provide the monthly amount you pay in rent. If this is not filled in, you will not
be able to leverage consistent rent payments in the loan application process. Your lender will work with you so
that you can provide secure access to the accounts from which you pay rent. Once you provide this access, your
consistent rent payments can be evaluated.

What if I was late on a rent payment — will that negatively impact
my mortgage evaluation?
Late rent payments that do not otherwise show up on your credit report will not negatively impact your
mortgage evaluation.

What if I share rent with another person — what do I count?
If you only pay a portion of the total rent each month (e.g., you share rent with roommates), complete the
application with the amount of rent you pay so the consistent payment amount can be observed and assessed.

What if I split payments over the month or pay rent out of multiple accounts?
If rent is paid from multiple accounts, rent payments can be combined if a consistent payment amount is found
in different accounts. You must identify all accounts from which rent is paid for your lender.

What if I pay rent using an online payment tool (e.g., Venmo, PayPal, Zelle)?
Our technology is looking for evidence of consistent rent payments. Rent payments that appear in the payment
history of your bank account qualify, whether made by check or electronically via any digital payment platform
like Venmo, PayPal, or Zelle. Payments must appear as debit transactions in one of the bank accounts to which
you provided your lender access.
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