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Desktop Originator®/Desktop Underwriter® Holiday Support Schedule 
The Customer Contact Center is available at 1-877-722-6757 to answer informational, 
technical, and registration inquiries for licensed users of our technology products and services. 

Hours of Support 
 Monday – Friday: 9:00 a.m. – 8:00 p.m. ET 

 Saturday: 10:00 a.m. – 5:00 p.m. ET 

 See holiday support schedule below for additional hours of operation 

 

Note: All hours are eastern time (ET) 

New Year's Day Closed 

Martin Luther King's Birthday 10:00 a.m. – 6:00 p.m. Eastern Time 

Presidents' Day 10:00 a.m. – 6:00 p.m. Eastern Time 

Memorial Day Closed 

Independence Day Closed 

Labor Day Closed 

Veteran's Day 10:00 a.m. – 6:00 p.m. Eastern Time 

Thanksgiving Closed 

Day after Thanksgiving 10:00 a.m. – 6:00 p.m. Eastern Time 

Christmas Eve 10:00 a.m. – 6:00 p.m. Eastern Time 

Christmas Day Closed 

New Year's Eve 10:00 a.m. – 6:00 p.m. Eastern Time 
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