
Mobile Demand Signals Shift in Mortgage Market

Recent homebuyers are flocking to mobile mortgages – and they plan to keep coming back for more. Research by our 

Economic and Strategic Research Group shows that lenders, faced with a changing competitive landscape, should 

consider evolving online and mobile capabilities.*

*Study focuses on recent low and moderate income homebuyers.

Mobile usage and demand explode 
in one year. 

Mobile mortgage quotes present 
greatest opportunity.  

Mobile tapped more for home sale 
research than mortgage activities.

Act now to address new competition.
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Low and Moderate Income Recent Homebuyers Are Flocking to Mobile Mortgage Resources

To learn more, read our study:

Few lenders offer an end-to-end mobile mortgage 
solution, but half of those surveyed planned to offer 
a mobile app by Q3 2016.

New entrants may reinvent current roles and create 
influential new ones.

Consider evolving online and mobile capabilities to 
address the rapidly changing consumer demand 
and the potential for disruptive competitive shifts.
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Opinions, analyses, estimates, forecasts, and other views of Fannie Mae’s Economic & Strategic Research (ESR) group or survey respondents included in these materials should 
not be construed as indicating Fannie Mae’s business prospects or expected results, are based on a number of assumptions, and are subject to change without notice. How 
this information affects Fannie Mae will depend on many factors. Although the ESR group bases its opinions, analyses, estimates, forecasts, and other views on information it 
considers reliable, it does not guarantee that the information provided in these materials is accurate, current, or suitable for any particular purpose. Changes in the assumptions 
or the information underlying these views could produce materially different results. The analyses, opinions, estimates, forecasts, and other views published by the ESR group 
represent the views of that group or survey respondents as of the date indicated and do not necessarily represent the views of Fannie Mae or its management.
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