Mortgage Loan Modification Payment Change Follow-up Notification Letter Sample 
Note: This is an example only. Servicers need to modify this letter as appropriate or use their own letters to borrowers, 
which must include the information outlined in the Servicing Announcement SVC-2014-01.
ABC Mortgage, Inc.


John and Jane Borrower

1234 Main Street

Anytown, US 12345 
Re: Loan Number 987654321
Dear John and Jane,
We recently sent a notification regarding some important terms of your mortgage loan modification, which included a scheduled interest rate adjustment that goes into effect on the fifth anniversary of your modification. You are approaching this date on December 1, 2014, and we want to ensure you are aware of and prepared for the changes. 

Mortgage Payment Changes


Per the modification agreement, your loan is subject to an interest rate adjustment(s) until it reaches its interest rate cap, which was established based on the Freddie Mac Weekly Primary Mortgage Market Survey( (PMMS() Rate for 30-year fixed-rate conforming mortgage loans, rounded to the nearest 0.125%, as of the date that the modification agreement was prepared.*After reaching the interest rate cap, your rate will remain fixed for the life of the loan.  

Modification Payment Information 

The table below shows adjustments to your current interest rate and estimated future changes to your monthly mortgage payment. 
	Years
	 Interest Rate
	Interest Rate Change Date
	Monthly Principal and Interest Payment Amount
	Estimated Monthly Escrow Payment Amount1
	Total Estimated Monthly Payment 
	Monthly Payment 
Begins on
	# of 
 Monthly Payments

	1 - 5
	2.000%
	12/01/2009
	$605.00
	$200.00
	$805.00
	12/01/2009
	60

	6
	3.000%
	12/01/2014
	$705.00
	$200.00
	$905.00
	12/01/2015
	12

	7
	4.000%
	12/01/2015
	$805.00
	$200.00
	$1,005.00
	12/01/2016
	12

	8
	5.000%
	12/01/2016
	$905.00
	$200.00
	$1,105.00
	12/01/2017
	12

	9 - 40
	5.125%
	12/01/2017
	$910.00
	$200.00
	$1,110.00
	12/01/2018
	384


Mortgage Assistance

We remain committed to helping homeowners. If you are concerned or anticipate challenges with your new monthly payments, contact us right away at 1-800-987-6543 between 8:00 a.m. and 8:00 p.m. ET, seven days a week. You can also contact the Homeowners HOPE™ Hotline (1-888-995-HOPE) to request Making Home Affordable (MHA) help, or get free budgeting and financial counseling through a HUD-approved Housing Counseling Agency at www.HUD.gov.
For more information and Frequently Asked Questions, visit Fannie Mae’s website at www.knowyouroptions.com/rate. 

Thank you for being a valued customer. As always, please contact us with any questions or concerns.   
Sincerely,
Joseph Jones

Loan Specialist 
[Servicer Disclosures]
Important Mortgage Notice


Interest Rate & �Mortgage Payment Changes








* Note to servicer: if not a HAMP, a sample sentence is “…which was based on the market interest rate as of the date that your modification agreement was prepared.”
1Escrow payments may be adjusted periodically in accordance with applicable law; therefore, your monthly payment may change accordingly.

Know Your Options is a trademark of Fannie Mae. 
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